
Join Hospice Alliance & Golden Years for

Management
of Dementia

Jo Ann Brown holds a master’s degree in psychology from Emporia (KS) State University and a master’s degree in social work from 
the University of Texas at Arlington. She is currently a social worker for Hospice Alliance, providing
psychosocial services and support to patients and families experiencing issues related to end-of-life care.

This training introduces dementia as a physical phenomenon, considers behaviors exhibited, and assesses 
honoring and managing problematic behavior with appropriate communication.
This NASW WI chpater approved CEU will be presented by Jo Ann Brown from Hospice Alliance in parnership 
with Golden Years.

The Management of Dementia seminar is appropriate for healthcare providers, and will include 1 social work 
CEU*. Space is limited and light refreshments will be provided.

RSVP to Joellen Fritchen  at 262-652-4400 or by email to joellen.fritchen@hospicealliance.org.

Thursday, July 25
4:30 pm at Golden Years
611 Harmony Dr., Lake Geneva, WI
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4:30 pm - Facility tour
5:00 pm - Dinner
5:30 pm - Presentation with Q & A to follow

*Attendees will receive 1 CEU approved by the National
Association of Social Workers, Wisconsin Chapter


