
Dear Friends,
 

Long-time contributors to
Hospice Alliance know that we
pride ourselves on adding life to
days. This simple mantra is
reflected not only in the expert
medical care we provide, but in
the meaningful moments that
bring comfort, dignity, and peace
to our patients and their families.

Thanks to your generosity, our
hospice is filled with hidden
gems: programs that don’t often
make headlines, but do make
a huge difference in the lives of
those we serve. From Connections — 
our grief support group
for children and teens — to
palliative care, Hospice Alliance
donors fund a host of wraparound
programs that bring warmth to
the time our patients have with
their loved ones.

Your charitable gifts also sustain
the complementary therapies that
transform our work in deeply
personal ways. A heartbeat
recording allows families to hold
onto the sound of their loved
one’s heart forever;
aromatherapy soothes and calms
in moments of restlessness;
music therapy lifts spirits and
sparks memories in ways that
words alone cannot. Your
generosity ensures that no patient
faces the end of life without
comfort, and no family carries the
burden of loss without support.

On behalf of our entire Hospice
Alliance team, thank you for
believing in our mission, and for
helping us bring light to life’s
journey.

With gratitude,

Rita Hagen, MSN, RN 
Executive Director, Hospice Alliance
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Thanks to You...
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“Words cannot express how much we 
appreciate the kind and compassionate 

care you provided for our father. Your 
kindness meant so much to us and helped 

our family through this very difficult time.”

- Family of Patient
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2024 DONOR IMPACT REPORT

Hospice Alliance
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SUPPORT THE MISSION

Please help support our not-for-profit 
mission of providing compassionate, 

community-based hospice and palliative 
care, regardless of ability to pay.
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Accolades & Accomplishments

Digital Therapy
We introduced our newest complementary therapy, Mynd Immersive, a senior-friendly virtual reality platform used with 
patients as a form of Digital Therapy. Patients can choose from 100 virtual experiences, from watching a Broadway musical to 
touring war memorials in Washington D.C. 

Best of Kenosha
For the 8th year, Hospice Alliance was voted Best in Kenosha County in the Health and Wellness, and Local Life categories, and 
for the first time, Hospice Alliance was voted Best Place to Work 50+ Employees. This award was received as the result of 
community voting organized by the Kenosha News.

Best of Racine
For the 2nd year, Hospice Alliance was voted Best in Racine County in the Health and Wellness category. This award was 
received as the result of community voting organized by The Racine Journal Times.

We Honor Veterans
Hospice Alliance was recertified at the 5-star (and highest) level of the We Honor Veterans national program developed by the 
National Hospice and Palliative Care Organization and the Department of Veteran Affairs. In addition, Hospice Alliance is one of 
only three of the 72 WHV-certified hospices in WI to obtain Level 5! 

Joint Commission
Accredited with The Joint Commission in both hospice and palliative care, the Gold Seal of Approval is an internationally 
recognized symbol of quality improvement and patient safety in healthcare. 

HIPAA
Hospice Alliance has once again received the HIPAA Seal of Compliance, verifying and validating that we meet the federal 
HIPAA requirements. 


